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Foauna ¥1IUselasy (2546 : 18) na1itdnuyaien1suInIsLinadl
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aE1udNDNIA TIN5 TiuseAReINs wazliuinisedssailies Ianaunsalagiaiiame

'
a

AONTITIU {ﬂ%ﬂ%msﬁ%Lﬁmmmiﬁﬂﬁ@mamﬂﬁﬁmi

[

IANITUTMTAIUMUANUBINGIVY S nnedAd  Janiauassivdun N 36



o

TenuUNan1sEsIIanuiielavesiSuuinsitidenmninnsTiuinig

UseaUauuszanad w.a. 2563

wurAAnqufifefuauiewele
S uAnmguifiieafuemafioels sl
B501T%n (Herzberg. 1959 : 113-115) levhnsnwmuimguiiiidugamesils
WaAuienela 15871 The Motivation — Hygiene Theory %qwﬁﬁiﬁﬂdﬁaaﬂa&ﬁﬂizﬂauﬁ
nelAnANURswelalun1TiU 2 9eAUTENOU A
1. 2adUsznaugila (Motivation Factor) waneds ssdusznaufiienfusinuuas
ANUESTDIU
2. aaﬁﬂszﬂauﬁmu (Hysiene Factor) wiunedis asruszneuiiisatudundeuly
N13Y19U

anamd (Scott. 1970 : 124) tausuwiAniigriunsyslaliinauianelasients

[
va a o v A

vienuflaglinadefoR ddnvngdadl
1. ularANUUTITIUIEINAIAISHANELN LS T
2. MudpsiinisnakukasIanudnsala
3. ielildnalunisadredsgdlanigluthmnevony asdesddnuasdsil
3.1 auhanuddulunsaadneng
3.2 Jujunldsunsunadiialunmsviaulaensy
3.3 utansevilidgold

4

walad (Maslow. 1970 : 69-80) LAlauonguaiuiuendusiaInis

v
& a

(Need-Hierarchy Theory) Imsé’?ﬂa&guuamyagmﬁmﬁ’quaﬂiimmw%mu
1. @NYUEANNABINITVRINYYE laun

1.1 Anudesmsvesyuddulunudidutu Tasduainsed
ArufeInTs susilugarudasnistugs

1.2 sywdimnudesnsegiane Welmnudesnsedmildldiunmsnovauss
ui Aazdirnudeansaslmidirumauny

1.3 ilopnudesmssefunislaunsneuausuds azligdlaliifnngingsy
sodstiu utardinmdesnislussdugadiuuny Wuusagdlaliifawgingsui

1.4 pudiosntsiiAntuendedatunasiy fdnvazarvgiuilonudenis

agrantadlinueduly Avziiniudeinised 1 aniainduun
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2. Srfueadioamsvasayud (Hirarchy of need) il 5 sty doll
2.1 mudiosnsmieme (The Physiological Needs) Wunanugosnisibosdiu
ilepuegsonvesdin 1y MmIuFeIN151Ms ih 91 \n3ejaineninwlsniiegendy
AIUADINITNIILNA
2.2 AudeInisauUasnde (Safety  Needs) umdiuidndifosnis
anusiung Yasadelutiagiuuazewan Sermfnnuiainiviuazanuouguls
2.3 ANUABINITNISEIAN (Social or Belonging Needs) lauA AumIn1sag
g warldsunseeusuludiay anudulinswazanusnainiiion
2.4 anudeansitagldsunisendes veidaides (The Esteern Needs) tfu
ANNABINTTIEAUEY lan Anuseansesniuludeey saudernudnsa anudauaunse
muudaszuazaann uasmsiluiivonsuiuiievesnuiimans
2.5 Anudeanisiagldsuninudnialudin (Self  Actualizationhduminu
foensseiugeanvosyed dnsnnasidubesnisesnandu evnazldnumnudnueanuies
s llanansatanziarsmla
NnunAMguiTReTuALianela findnundisdiuin anudesnisvizenin
fianelavesuywdifulumusduduanduiilugarudesnsiugs
NSZUIUNSIAAAIUNIND 1D
NLUIANYDY Aontaes (Kotler. 2003 : 69)naali31 nszurunsiinauianela
BuduanduitinuiussgslainnaziinnmetsnilunsufdRauili forauldunn e

WnFnsasussiaundukaraztivganuianelalunisujifaunnntudaanddunini 2.1

dl a =
AN 2.1 ASEUIUMISIARANUNND LY

5

AUNLIYN Nan1sunu

b

w593dla

\4
£99)

v

wsegdla Iis1atanauunu

A

fan: Aevand (Kotler.2003 : 69)
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uananianufsnelavesyanalayaranisazgnimunainanuidnvosusdas
yAna 1ABTINNITRATUIALLANATEISHARBULNUTLANT LS suag HaRa UL
AmsAnIneImslaundn  funnnaneuunuildsusiannnimaneuunuiianinee
#¥udonaznelfAnanufimelatu Sseunelarzannudedesvielsifianeladu Juegiu
ANgRsTIIvRIHARULNY Tufe nansUFTRML ashlugnansuunurieneianldu Tny
wanouwnuarlifmnuduiudlasasafuaufianela udazsunsiufitentunugfsssues
HARDULNY

n1siaaunanalasanisuinig

- ¢ & W a Sa 1 a a o= o
Wesnanuianela L‘U‘LJ‘V]ﬁ‘LmGISLU‘VIN‘U’Jﬂ%@ﬂuﬂﬂﬁﬂﬂ@aﬁﬂ@ﬁﬂﬁu\‘1 N3NNI

b A A a1

a Yoo e = | e o o & a v 'y}
yaradausanfisnelavsolifianela  Fadlaudndunavdesairansesdondis Tunisin

Y

(%
v =

dnivinsvaneaulanaidfienisinaanuiswelaliasulasial

VAUARTY T4
a3a 51911591 (2536 : 77-86) lonantamsinanuiianalaliinlunisinaiuidn
WIaNsInvAUARLUI InpanUnludNYEYBIRANTY (Direction) Fedlog 2 NAN1S AB NI9UIN
PIBNAU NIGUIN A8 miﬂﬁzLﬁummmiﬁﬂlﬂlumﬁﬁﬁ YU MIDNBL AIUN1BU A
Jumsuszdivaanuidnluluneilids ldveu vise ldwels waznisin ludnvuzuSuim
(Magnitude) Fudupuidudu augunss wisssdvimuadlulufisniifeUszasd wseldiia
UsrasnAtiuies 39isn1siuilegvangds wu Fnsdanaisnisdunival Fenslduuuasuniy da
I
SNUALLIUARN T
ax o & ad Y a o e T oA
1. Emsdunaduidsnslidnsirasuyanadu lnensiiusswaranduiineged
wuusy 35 TWITnsAne g wardudundeuldegrunsnarsaudslagiuusimngay
[ = [~ = | 6’5
AumsAnwusiensaivingu
2. 3nsduniwal Wuismsndideavdesesnluasunulaenisynneiuvynana
tuq Inednswseuwsunuliawmin dwelilddeyafiduaswiniian
3. 38n15ldwuuaauny (Questionnaire) 35n1stazunisiduuuasununiive
ANay

o a Y a o =~ vy I3 a v @
ﬂ']@ﬁU']le'lE]EJ'NLiEJUi@EJ LW@IV%@@‘UWﬂ@u@@‘U@JWL‘UULL‘U‘ULLNUL@EJ'Jﬂu NﬂIﬂUﬂimwm@Qﬂ']i

9

v '
add v a

Toyaarnnguiiegsdiuiuung BUtuduisnteuldiunnigalunisiaviauad JUsuuves

Y

= = A 1

wuvasuauaglduinsrinviauai fentdeuldludagiuitvile Ao wmsdiuwuy 818N (Likert
Scales) Usznaumedonnuilianidairunfivesynnanisedasiiegrdlnog1anile uaiddneud

WARDaSEAUAIINSEN 5 AMBU WU AnTian 11n Urunand dee teeiign
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Anade A3USYINa (2545 @ 23) nantaanuisnelasieuinis auintulaviselatuy
ADINITUINAN BULVBINTIIUINITVDI09ANT Usenauriuseauauidnvessuusnisiy
1RR19Y veslAaryAna

o & @ adda Yo ' | aa =

1. mskwuvaaunny Faduisndeulviusgaunsraneisuils Taenns
Y9TRINTBVBAIUTINLDINNFUYARATIADINITIA

2. m3dunwal [ JudsTsssduwmaiatazannudiuyiivivuesddunival
nzgdlalidgndunivalneumanulimssiudemians

3. N13ALNA 1AENITENAIINNERNTTUTIABLNNFUUTNIT VauznTUUINIS
wagnassuuinIs i Asevimne vt Judu Weedsl §inezdensyinedaes el
LUUHNUBUUDY ?jwzmmiaﬂizLﬁuszéﬁ’ummﬁqwa‘L%m;ﬁ%’w‘%ﬂ’ﬁlﬁaﬂwgﬂéfaq

ns¥aauianelaluusnis Jadn (Millet 91989ly F1TnauAuENITUAITRRILN

STUUTIUNNS. 2554 : 17) tenardednuanuienalaluusnisusanuaiu1sanasialsanin
a & & e a | ) Y a | D oA a a Ao a
Usnsuwdunfianelanselilaginainnisliusnisegiainiien As nsuimsniauefisssy
wnena waziatent linguuazdules nmslivsnissiadaiudenal fe nisliusnisany
Snwauzanusndususiy WAZANUAINABINITVRIRFUUTNNT MsiuInseguiieane Ao Aw
~ I a ) &1 Y a ' | o Y a aa
Weaneluduanuiyrainsiangunsainieg  mstiusnisediwieilios wazn1sliusnisnd

ANNATIVITI AB NITHAIINUUINITNIUUTIM kazaunnlvliauasyininlusesy

2.5 Uadgniinananlinunsawalatunisliusnis

Anade @3USvINa (2545 : 18) iauauuidndl Yadeifidnunertesasiduave

q

'
a

1%

bigsuusnsinauiianela viselinalalunisfuuims Useneusmelady 3 Usenisdadl
1. Jasuduszuunisliuinig wmned serUssnaunarlasetefidy wusiuves
AANTIUUINITANY
2. Yadesunssuaunisliuing wunelle Jumousineg vesusmsisedety

AILALTUAUIURITUGATINE VB

PRI

YUYy Wagna (2546 1 20 - 21)lalausuwiAndn Jadenilduieitewinlyi

[y

ASuUSnsiinauiienaly fiall
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1. msliuinisegraatenia (Equitable service) vanefia anugfsssdlunis

o a ad

UM sUresgniguaaninauynauviniouiy feliy Ussrsuynauazlasunisufimeens

<9 9

wihniteniu Tuwdyavesnguunglifinsudaeniniu Tunisusnsussvvuaslasunisufialy
gruzidutaanypaailduinsgiunisliuinisdeatu

2. MslAUINIseg1eviuan (Timely Service) Mu1888 TUAITUSIISILADINDIIN

[

N13HU3N15A151584ETAB9R 38T Nan1sUURMUYImIBNUNIASTaziiod lliussdnsua

)

wedlifinnsnsanan fwezadeanulinelaliuiuseevy

3. ASIAUSATOEIEaNe (Ample service) s N15lHUTNITa1515UE RO
Snwaedisiuiunsiiusnns wazaouiliudnsedamunyan (The right quantity at the
geographical) AuENanIARIonIssIIaIaglA ey ddisiuaunisliusnisiily
FemenaranufiliuimaaisnnuligisssuliAnduuigiuning

a. nsliuinisensiewiies (Continuous service) nuneds nsliusnsansisaei
Julvegnainane aeBausslewivesasisuzdundn  ldlvdaaunelavemiienud
Tu3nsi aslivdongauinaidlelails

5. msliusnisegnefinane (Progressive service) nuneds nsliudnisansisaei

a U a wva
1NTUTVUTIRUANLaENENITULUANIY

2.6 U TNYIVDY

nyna dauasdly warAny (2553) ladnwisesmuiianelaveslduinisednisuims

'
[y ' a

AFUAIVAUINGGD D WNBUMITULTY 39Inelass U 2553 WANISIFUNUIN  SLAUAILRAEY

(%

AR dusunila nunsUIMsYesIansy laeildadesedunnudidny sIunvun 3.96

sEAUANRREAUAIAY duduans WUl wien1egnSeUTes aglAnadeseaunudAy

(%
1 a [

FIWVNNUA 3.79 TEAUANRADANEIAY SUAUAIN WU duaSuAIAUILASTAIUSTIN Tned

'
LY v v a

ALRAYIZAUANAIALYTINNINUA 3.61 TEAUALRABANNEIALY SUAUE WUIIAILETUNITAMUN

o

(%
o w Y

WnuazleulaelialadeszAumINEIAYIINIMNA 3.49 SEAUALAAEANEIATY DUAUSN

wuimssnwianuasulugusy lesddnadeseiuanudidysiuvionun 3.49 szauaAedey

[y |

Auddsy susunn wuit Matissshulnduasaing lnedAnadeseduanudAgy i

LY [ !

3.49 szAuAaienNdAy duduida wud welwse Ieedidadeseduanudidysiy

1Y v W

PIUUA 3.45 SLAUANRRYAIUAIALY DUAULUA WUIELASUAINTTUNINUNK Tnelnady

]

STAUANNAAYTINAINRUA 3.22 SeAuALafaeaUdIAy duduln1 wualiusnisinglaiden
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[y o [y

UAUR Ieelidedeseiunnudify swviaun  3.17  seeudAefenudfy  duRud

c

[
N Ve =

UszandunuslasdaadussAunnudiAysuiaun - 2.81  91nn15Ane luastiAn il

Y

s
a

Tolguouuy Ml nsusmsilsenduluieussleviguuesdssrivy WeoliAnnadugvsse
A3ABI0IANITUIMNTAIUMUaUING D TuN1SUJURNTNTNVE98IANITUIMSEINAIUAUINGD
podldnisuinisianistnuilesin lneanizegede liAddsnnusuiiaveuvesufdmau

nslduTinvesUszrvu daluUsziunasUiulTuasinuvessadnisumsdiusiuauin

Y
Yaa <=

- = ' 2 aAa a v oy A
39 WingwudsnasdeluludssiiuniimezuuunansUsediutosnininuau

U = ¥

ata Tum (2554) TdAnwiFes anuianelavesuszvvilunislduinisuesesdng
Uimsdusvalndinevinruy dwingsugiond finguszasdilednuseiuanadianela
vaeUszy1vulun1slduinisvesesdansusnisdiudmualndunevinvusJamingsug ol
Wisuiisuseauauisnelavesuszansulunislguinisuesesnn1susmsdiudiIua 1was1Lne
yiwuy dingsnugisnd namsidenuin Yssrvuildvinsdndnagidumane o1gsening
20 - 30 U ausaudr sedumsfnwisisendnu endminensng s1eldiadesiind 10,000 um
Frunuandnluaseunia 3 au Tuimsmudiinnuasisuey wagdvadilduinsie dua
Uszasd  Auianelavesdszanaulunislouinisue9eAnsuTmsaudIualuns LN vinyuy
Jamiagsnugssnll Ieeamsiuuazsigauanuianelalunislduing  eglusedudiunais
TneSssdduanunlumiesss fudensauazain dweas/ aauil sruniney
A LAUSNNS Frutuneunsliusnms  wardunszuaumsliusnms  auddu wanisnedeu
auufigIunTITy wudrladediuuana Auety 81n Iuiuandnluaseunty wazUseiav

Y (%

ASIUSAS snanuynlrauianelavesuserrulunisitusnis wansnanuegslidedfunig

afAnseiv 0.05

U3uUn1 29AA1m7 (2555 : undnge) Aanmn1siiusnisaudniiuseld a3dn1susms
drushuadilss sunemagy fwiaguasivstil Suuneudeyafiugiudiuyaranudn 1) ngu
feghefisinasiieiu Wiuiaunmsliuinsaudafuneliluamsuwesnesuliunndg
fu 2) ngusegieifiengsineiu Wuinuamnsliuinsnudafuneld Tuamsw duns

AOUANBIMBRTUUINTT fuAuduiUsssuveauinis auauduly wigsuusnis mua

! % ! a aa

Wuileondnunnansiuedadidudrfgneatiafiseau .01 Tuaunsfndedoansunnaneiueened

[y

° aad 1 A & vy 1 ] Y] Y | ada o«
YaIAUNNEanNITAY .05 LLagﬂTLW’YJ'uJL%@ﬂ@laﬁqﬁiﬂlmuuﬂﬂﬁqﬂﬂu 3) ﬂqmm'ﬂ@ﬂq\ﬁmm@q‘ﬂw

wiaunmnsiuinmsnudanuneldlunmsuwazsesuliwanaeiuy 4) nqu

=3
>
Lo
=
=a

e

=2

fegenfisgiunsfnwsneiy wwiguainnisliuinisaudanuelalunmsiuiassiesiu
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= | [y

Liuansnaiu 5) naudegiifiselddeiousneiu wWiudnuainnisiiuinisnudaiuagld

a o [y

funishadedeasuandisfiusgndvedduneadafiseiu .05 dunnsiukazdiuBue
Tadupnsineriy

A wawawe. (2556). ladnwamuainnisiiuinisnudafiunidluesinisuimsdiu
sruanzdou Sunouqs Tnindunys lnefinguszasdadeilitanusvasdifie 1) Anviseduania
Aniureslsrrvuinafuguamnisiuing  sudaifuaduesesdnsuimsdiusiuans
Uou dunevqs dwmdadunyi 2) wWisuidlsumiuAndiuresssmvuieituganinng
TuimsnudaifunBvesesdmsudmsausuanseu sunevgs Smiadunys dsduunany
dadudruyana 1oud A 01y sefumsine e@n uazsield ngusegeitldlunsidude
Usemvudiden1Bvesesdmsuimsdiuiivansloun 6unevge amindunys 1w 282 au
w3esileflilumsidy Aeuvuasuaumierfugaamnslviuing swdafiundvesesdnis

¥
a o 14 = I

UImsdrusiuanylou 81L09vqe Janindunys NEIduasedu daanudeiuviniu 91 4t

3

fldlunsiinevideya leun Ar¥evar Aadde (Mean) Andoauusnsgiu (.. mmaaey
A (T - Test) WagNITAATIERAMULUTUTIUNIGAL (One — Way ANOVA) lnguanisidy
wuin 1) Ussrvuiineunuvasuauisefumnudniuisfuguaimaisliuinsaudaiy
mivesesdnisuImsdusuansUou Tnesmeglusedugs Sesddurngeanlumensan fdl
srunszuaunsliiing sud st fglisng wesfudssmneanuaznin 2) msieuiie
AnuAAursUsEv A UANA s ITUS s Ui iuASresesimsUimsdusiuans
Uou 91109983 IMIRTUNYT WUl A 91y sEAun1sAne andin wassalasaiiousneiu
danudndiusoamnmnsliuinmsnudaiunsluasiuiiosdnisuinsdusvangou
Tugudunounislinmsdudmiddiuinms dudsdnsmiuagan wand1siuegied

Y LY d‘

LYFAUNINADANTZAU .05
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3
A9AUUNIS

msdaluadsiifiefnumaruioelavesiuuinisidneamniwnisliuinies
psfmIUInsdusuaruemgvn swnedin fandauessivdun sauisdsnaninigym
guassanaTolausuuzfmBnanUssvugFuuimsly 5 du Ao funszuaunistunou
msliu3ms Autesmanisliuinng sudmehiigdliuinng sudssnneanuazminuas

AUAUAIMMSIAUINNS BealIBn1sAny Al

3.1 Jayanldlun1sine

'
A ¥ =

Toyatldlunisfinwiaiell Ao JayailiiusIusInaINNg uieg19veIUseyITULNIS

Y

Usnsilasuiuuasuauiendvegluunssdnisuimisdiumiuanueme)1vn ieAnyseeu

'
aa

ANHAeNalaveITUUININHReAMA NS IAUTNTUBI09ANTUTMTAIURUAUBINEIUN?

DUNDAAY FINIAUATINVEUN

3.2 Usgynsuasngunlagng

Usgrnsidwnedmiusiuniuteyaugugil (Primary data) fe Uszunyuiiondued
a

e

(% Y =)

lulpesAnmsuImsdiuduanuema1317 sunedan Jandauassvdun 91uiu 10,029 Au
90 15 vyt Feusznoudne vy 1 Tumuedld ny 9 truduguma wy 2 Truluunsn wy
10 Urunwewiy wy 3 Urumuemg1v1 vy 11 Yrunwesliiaun vy 4 dwigend wy 12
Urunindauysal vy 5 druddilml vy 13 drussesiuei vy 6 Uhuseduuns vy 14 0

Aagaguian vy 7 Unilansin vy 15 Uruluuase uagvy 8 Urunsanle

3.3 YUIAvRINFNATRE19UTEY VY
\annUsernsiAnwddiuiunin Al auegd153dsliismsduinuuangu
mogalagldansvaamilsenuu (Taro Yamane. 1973 : 125)lpgfmunninunainazousasay

0.05 AUTIAT

[
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G2k n = N
1+N (e)’
noo=  UIUNGUAIBENUTOVUIAVBINGUAIBEN
N = dwnwdssnnanie vwievesUszensianun
e = ANANARIALAREY (sampling error)
wuAlugns 10,029

1+ 10,029 (0.05)

10,029
26.07

= 384.70 = 384

agnelsiaruiialinanis@nwnlasuannnguiiegrsnduuianuisaldeduie

i P v A g a =i v - Yo

nauUszvinsilmunelaediegnies  wastiialunisiiiuanuiiensivestoauiagla su
Y 1 =% o & o v = [ 1 o 1 < - Y o

nieg1e Jedndunazdesdinisguiiegisuvendeanudissduieaglmdunisnszang

NauA0819IATOUARUTINLYANUNYDIBIANITUSMSEIUN LRI 1Y wazldlidinisnseqn

) P X X a4 a
megluaiunlanuivilanniiuly

3.4 35nsgduiaegig

nsdusegsluns@nuillgisnisdudiegsiuungy (Stratified Random Sapling)

Y

lnsuuauszanseaniduiiuiianie Ineluwsasnydiuazduiiegisssrisuegradudndiu

(Proportional Random Sampling) iialildidruiungusiegenseungunnmyinu sandu

384 AU MRS lU

M1599 3.1 PUNFUAIRE Fuunauvyiu

d10u ngitu Uszvns (aw) | dadau | ngudnedns (Aw)
1| ny 1 drumuesld 774 7.72 30
2 | v 2 Urluunsie 948 9.45 36
3| vy 3 Drumuemgham 874 8.71 34
4 w4 Urgem 804 8.02 31
5 |y 5 trwantnulng 736 7.34 28

[
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a9y ngtu Uszans () | dadau | ngudiegs (Aw)

6 | val 6 Urunefuuag 589 5.87 23
7 | wy 7 Uulansan 450 4.49 17
8 | vy 8 Ununvenle 262 2.61 10
9 | ny 9 Uruduyuna 738 7.36 28
10 | vy 10 Urunueavity 924 9.21 35
11| wy 11 truvuesleiiam 655 6.53 25
12 | ny 12 trunindauysal 440 4.39 17
13| vy 13 Urunaedfue 343 3.42 13
14 | vy 14 Urunaegaimu 787 7.85 30
15 | vy 15 Urwiluuaszandad 705 7.03 27

39U 10,029 100.00 384

waanyhnstvuavaf s wiazwaiuilands Tunisiusiusiudeya
gduUszmnsiunsiazwnuilnedsguiegrsmuudadsy (Accidental Sampling) Nsilnge

USEANTHIUIULINLAL TR NUTNI

3.5 asesilafldAusIusIutoua
U

3.5.1 Assdlantdlunisianen

£

(1) N158519:A50930 LATINBNLTIUNITSIVUSINASIL AMLHAESID LY

e

wuvasuaukuulaslanazlatelUn 1nen1sAn®IAINENETT UNAIYN UWITeTNEITRS
wnnasiatusuvasuabinseunguivingUszad lnswuudounulssnaume 3 nau fe

moud 1 Yeyaviluvesineunuuaeunudumnuumedanasyaieln

mouN 2 AmufienalaresUserBuETuUINsHon s U N sTMUAANE LY
F199) UBIDIANITUTMTAIUSUANUBIUGIVI 6 1NedAY Teninuassiadn danvazilunuy
WIRNTIAIUUTELIUAT 5 T8AU M1UTTVRIAATN (Likert Scale) uazdaiausuuzingdtulaLau
d' v a a U < o a o 1 ! L3 a
Msgrivlanazdamasuiulse Wumauvateidn IWUNMUNLIBIIURIT VIBIANITUTINS

AUATUANUBINEGITT17 BUNDEAY TIWTIAUATIIVAL
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moufl 3 AuAsiufiuduardoauouus Hudasaeds
2) mimmaauammwmaqm’%'aqﬁa
Tunsnsraseunanmyesaiesiioas]liifmananiiesmss (Validity) fensi
wuvaeuantatiuslumauismseudonuaslnsiaine Insauesefiuinwilasinisuay

= A % = - & .
LAYV LWONTIFFDUMIANULNEINTINIULUBIY (Content Valldlty) baEAINUNUEEU

ey

£ v

gnfReAuNY WdelaueuluzlUUTuUsAluluuasuaTY

3.5.2 MsiusIuTINtaya

(1) foyaugugil (Primary  Data) L‘ﬁ‘L!fﬂiLﬁUi’JUi’JﬂJsﬁmﬂaﬁiﬁﬂﬂﬂﬂﬁ@]a‘u
wuuasuanilaensliiinsdunivaimunuvasunuiildadnetu S1uiuvisiu 384 au iite
Tinansdnwiiauiissmsdunisasuna fugdrsiaazifiunanuuuasuniunas setfviy
dmevlidlaniesuntdsdeliosn wiesud1uin ddrsivnazenuliiile wazninuim
iwsesminslutuuasuny §dsavezifiudeyalaenisidmumutu wdeiiarsisuzauld
AIBENATUNLNGUAIDE

(2) Yoyanisnil (Secondary Data) iunsifusiusudeyaiiléainienas doya
MeadANTIVTININIANTUNATOSEILTIDsHY TaminuAsTvdin uazesdnsuIMsdILsiua

NUDINGIVI DLNOFRD TINTAUATIIVENN

3.6 NsATIideya
Va v a (54 a s o a (% ‘:gl/
Aidedinsgnveyalagldlusunsuneuiiames lunisaiunisesil
1. AsIRdRUANHANYINYDIURYaTIlAaINNIREULULABUATN IINUUTTIATIEY
WAEaANUgIY  lAen1sAIUIMNNIERIIdIuTesay (Percentage) ATAIUA (Frequency)
ALGeLaYANn (Arithmetic Mean) wagA1duL e uuNI95§1U (Standard Deviation) Litein
ALRRELAZNIINTEEYRIteYa Laztdnausluzunisne nieautumsnssauunusenauiiveding
ANHenalavesUUTMINEdeRuAMNTITUINTUeIRIANTUSINSAIUMUS MBI 117

wnUamnuvsnglagldinus (Ugyvs ASagena. 2543: 100-103)

ey 4.51 - 5.00 wUaAUNLIY T maﬁqm
ARy 3.51 - 4.50 wUamINBNIIT UIN
ARy 2.51 - 3.50 wuanunLIgIn Urunans
ALadY 1.51 - 2.50 wlamnununedn You
Aads 1.00 - 1.50 wUaAUNRLIIN ﬁaaﬁqm

[
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2. MmyUszdiuramiuiianelavesusznvuiiidenunmnisliusn1svetesinis
UIMsaniuanuemgu1l T Angdsaaldimuanaeilunsiuininsuuuesay lag
AnanAIAzkLLRAYITERUALitnelalun1slus sl nnquiieg s ssrsuluusay

PULAZ AP UL A ST LA U NASUNIATSD8a2NALLUULALYDILARZAULNDTAT LA UV

¥
v A

ANURanelale sail

PN LY Y =
A5 3.2 LEAINISINTEAUALULTDIAIN NN ]]

ATULULRAY szauanunanela (Soway) ALY
11NN 4.75 unnindeway 95 Tuly 10
laiu 475 laiiusovay 95 9
laiu 4.50 laAusewaz 90 8
laiu  4.25 laiAusevaz 85 7
LAy 4.00 liiAusesaz 80 6
Ly 3.75 liusovaz 75 5
laiu 350 liiAuseway 70 4
lafiu 3.25 laiusooas 65 3
laiu - 3.00 liiAusevay 60 2
Ly 275 laiiusozaz 55 1
fndn 2,50 fasniniovaz 50 0

'
o [ £ !

dmsuteyaiilaandiaiuuarelalayinn1ssiusideyananun wagaiunis

Y

b4 L2

AAT1ERdayaniun1sIndLunUsEIAnteaudidneusvilouiuvieadeadeiulieylu

e

(%
[y &Y

sULuuFgIi Mndneiilenvesdeyatariiiausluguveinnuies

NMM

I
[
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NaN1SANE

[ 7

msfinwassllunisfnwszduanuiisnelavesysuusnsndnonunimnisliuinig
VYDIDIANITUIMTAIUAUANUDING IV B MN0FAT JaninunAss1vdnn lnedyanwalnldlu
NSLEUONANTIATIEIYRYR Al

X iy ATLUULRAY (Mean)

SD. uny drudeauunIngg1u (Standard Deviation)

Fanansinwndsil ﬂmzﬁﬁﬁ’sﬂléfﬁ’]Lﬁuﬂﬁ‘imwﬁmwf’fumauﬁw6‘] 1A831897UNE

NSANYILAUINANITIATIENUaYanINa1Ay il

1.1 toyaluvesnguiogisUssrvuiinounuuaeuany

4.2 NMIANFDYBTUUINITIINDIANITUSUTEIUATUANUDINEI 1T Sunednn
I TAuATIYELYRINANMIBE1NUTE VY

4.3 mufianelavesdfuuimsiitienanmmsliuinisvesesdnisumsdiusiva
MIpmMEUI Sunedn Tannuasvan

4.4 msvsziiuszaunwianelavesiuuinsidseaanmnnsliuinisves
psfmsUIsAuaLamE I Snedi SmiaunseaEn

4.5 FolaUaUULLIIFNYDIUTEM VUL TUUINNS

v
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4.1 dayaniluvasnguitagieuszvvunnauluugaual
4.1.1 e

HANSANTIANGUMBE1UTEYYY 13U 384 au wud ddllvgiSesa 59.90

Wunaneds Tuvasinane Andudesas 40.10 S19a810UnLEAAIUNUATN

W 230 AU

59.90 % W18 154 AU

40.10 %

WHUAINA 4.1 LWEAIUIULAE 88T URIUTEASUNABULUUEDUAIN TULUARTLLNE

4.1.2 s¥AUaTY

Y Y ¥V

HANTSA5IANGUAIRENUTEY U F1uu 384 au nuddlnglvideyasesay

RV

35.16 f01gegsening 31- 40 U sesauniiengedszning 41-50 U Aniluesas 25.52 feny

50 YUl Anduiosay 22.66 waviosaz 16.67 J01855W319 20 - 30 U wazidunnauwnunil

135
140 ~

120 -/

100 -+

98
87

64

60 -

35.16 %
2552 % 22.66 %

16.67 %
20 -

918521319 20 - 30 U

21851319 31 - 40 U

918581319 41 - 50 U

91y 50 Yauly

L I

64

135

98

87

[~ I T

16.67

35.16

25.52

22.66

WHUANT 4.1 uansduIuLaySeyayYeUIy v IvUnoULUUADUNNY IIUUNANNTEAUBNY

v
[
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4.1.3 5$AUNISANEN

HANTA139NGUMBE1UTZYIU 91U 384 AU dwllugSesar 2214 du5e

= LYY = o & = [y = a [ i3
msfnuluseduiseufne sosasundniansdnulusedvdszondne Anluiesay 22.66
dusansfnunlusziveyUSyan Andudesay 19.53 dusamsfneiluszaudsaaes Andu
Sovay 17.19 wazdudanmsfnwlussaumninUsvandner Anduiesay 16.67 auddu

SNUALLDUALAAIAIHUNN

fnUszoufne 64 Ay
16.67 %

USygns 66 AU
17.19 %

auUSan 75 AU
19.53 %

fiseuAnY 92 AU
22.14 %

WHUAINT 4.2 LEAIITUIULALSDYaEY0IUTEVITUTADULUUABUNNN FIUUNAINIEAUNSANET
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4.1.4 91IN

UsZNOUDITIWNEAINTTY 5098901UTENaUa1TnsUIN Andusosas 22.14 UYsenauandnniinau
Uson Aadudewaz 18.75 Usenauan@naivie Andudesar 16.15 Usenaus1dwsusivnis

wilnauwessy Andudesaz 13.02

F8URANTE TN TN UUINNT

HaN1581539NANA0E19UTEYI VU WU 384

wazsauay 5.21

o
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AU WUl daulugSevay 24.74

[ v o v = [
WUUNLTYU AMUAIAYU T1UALLDYALERNIRY

VR P

100 -

0 1 85

%01 72

70— 62

60 -

50 50

40

30 - 20

a4 % 22.14 % 18.75%
20 - 16.15 %
13.02 %
10 - 5.21%
]
.y v e Y Fuswn1s . a
IN¥AINTIU fudn | winewdddn | Awne | . | niEeu
wilnauvassy

- [y 95 85 72 62 50 20
M so0a 24.74 22.14 18.75 16.15 13.02 521
WHUAIT 4.2 waneduIuLazToeasuaUTE v IR uine uLuUABUNIN FIULUNALDITN

v
[
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4.1.5 szaus1ela

HANSATIANqUAIRE U sEIINY I 384 au wuddlngSesay 33.33
fis1eliogsening 6,001~ 8,000 U sotasniisteliedsening  4,001-6,000 um Anduy
Sovay 24.74 fs1wldegszning 8,001-10,000 v Andudesas 21.61 uaviesaz 20.31

fisglangsening 2,001-4,000 UMM 18ALLBUALAAIRIUNUYY

140 - 128

120 -

95
100 -
84
78

80 -/

60 -

0 33.33 %

. 24.74.% 21.61 %
20 -
0
2,001-4,000 UW | 4,001-6,000 UM | 6,001-8,000 U | 8,001-10,000 UMW

- NGy 78 95 128 83
M $oua 20.31 24.74 33.33 21.61
WHUANT 4.3 wansduIuLasTeuavYeIUTv v ITunouLUUdoUINY  IuunuTEAUT1Ele

- 1
v

DIANTUIMTAIUIIVAN UMV D LnedAY  JandnuaTsvdun Wt 55



o

TenuUNan1sEsIIanuiielavesiSuuinsitidenmninnsTiuinig

UseaUauuszanad w.a. 2563

4.2 N5ARABYATUUINITIMNBIANITUIMTAIUAUANUDM1UIVBINGNA0E1SUTEY U

4.2.1 IUIUATINUAARBVFUUINITIINBIANITUTAITAIUATUANUBINGI1YD

HANTAN5IINEUAI0E 19U BU T1UIU 384 AW wud1 diulngiSevay 45.57 1
Ansereuusnmsnnesimsusmsdiusvanuemden 12 addlu 1 seud sesawniagan
Aasoresuu3NsaInesfnsUsmsdiuiuanuemgna 3-4 asdlu 1 soud Andudesay
25.52 LABLIRARDTOTUUTNITIINDIANITUTIITAIUATUANUDINEG 11T 5-6 afilu 1 soul
Amdudesay 15.63 wavipeay 13.28 LABNIAAMABIBSUUINITIINBIANITUSMISEIUAIUA

MUBIMEIUT 7-8 ATILY 1 59U T18aBBUALARIAILHLA

175
180 +

160 -

140 -

120 4

98
100

60

60 - 45.57 % >l

40 1 2552 %

15.63% 13.28 %

1-2n% 3_4 a3 5_6 A% 7-8@a%

50 175 98 60 o1

M so000 4557 2552 15.63 13.28

WHUAET 4.4 uansduIuuazTosazYaeUTE A YUNINB ULUUABUAIN FIUUNMINTILILATS

PURAABDYDSUUINS

- 1
v
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4.2.2 drunuingudletnsussyvudiulvgunfadeavaiuuinig

HAN13ANTIINGUAIDEUTEI VL T 384 AU WUl diulvgiSesar 32.55
ANRBUSUUINNTENUNUARBIANITUSMITAIUFAIUE 599898 AL NUNRRMABYBSUUSN1SNBIAAY
Antdusesas 27.86 wRARaYRSUUSNNISNRINITANwIMmAULasTmusTsy Antdusesas  20.83

LarAnAEYeSUUINIINeIT Anufaeaz 18.75 mud1iu T1auidauanItaLNugT

140 -
125
120 A
107
100 A
80
80 - 72
60 -
a0 32.55 %
27.86 % .
18.75 % 20.83 %
20 -
0
dinUaneefrn1susnns N29IAAY N29919 N29IN1SANWIANEUN
dausua AT IRUSTIH
[ . 125 107 72 80
M Soua: 32.55 27.86 18.75 20.83
LLmuQﬁﬁ 45 LWAMIIIUIULAYIDYALYRIUSEVITUNABULUUABUNNY  INLUNANEILIUY

PURAABDYDSUUINS

- 1
v
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4.2.3 42an19n135udayad1asaneeAnIsuTmsdIuAuanua M v17

HAN15EN5I9NFUM0E 19U L 99U 384 au wuidi drulvgifunsiudeya
U1IE15NNFUBNAINEINYNTY 5898301 FUNTIULRYAYNIANTIINNTAAUTENARY) Uag

LELIRANUATY ANUAIAU SIURLLDYALANIAINNGT

AT 4.1 LEAIIUIULAES08aTURIUTEVIPUNADULUUABUNIN TILUNAINYTBINIS

N155UTRYATIIANTIINBIANITUTM AU UANUBINE 1Y

Y2ININsTUNIIUtayad1IEs U fouay
FnUTENAR 175 35.35
NSUBNEIINEUYHYY 200 40.40
LN Gal 120 24.24
394 495 100.00

UUBLAR : HRUAINNTRaUlANINAIN 1 9D
- 9 U

- 1
v
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4.2.4 switldddunmsuagldunsiaiaseungunisiavanlunisuinisey
asAn1sUSINsEIudUanua g uTingudet st suINAndavaTuLInTs
nansdTIINgNFeg1UsEITURAnseveFuUIMsnulFAITunsuar iy
NINAILIATEUAGUATTAIMENTUNITUINITNUBIANISUTMTAIUAIUANUBINA U7 Sun0dm
Jamiauasssdun wudulvySesay 15.63 wdaseveiuUINIsUATARNITLASHAILYL Y
sosaanfAnRereuuInIsususElavsedszn18 Andudesaz 15.36 uAnsevesuuInIg
nuAudiauanan Anduieeaz 15.10 dasevesuuinisnudesiunasussmaisisade
Anifufesay 14.84 mAndeveiutiminuinmanuareinluiiansisuy Aaufosay 14.06
nfnseveiuuinsnuvesyymlgnisneains Anduosay 13.28 wazandnseveiuuinis

nugauwgutgesnwlnin Andudesas 11.72 ywazidunuansdauwnugd

60

0 - o 59 58
54
51
50+
45
a0
30 S
201 15.63 %
. 0 o) o)
14.84 % 14.06% 13.02 % 15.10 %
11.72 9% [ 13.28 %
10 -~
0
Nuatanns|  udesiu Nuihw | wiu | ugenuen| 9w NuAuY
wagiamn | wazussn | ewazenn | sielduse | Ungeshwn | weeume | e
YUY mosude | luflasisag| deeand | i [Ugndedeaths| indn
- N 60 57 54 59 45 51 58
L JECIEY 15.63 14.84 14.06 15.36 11.72 13.28 15.10

WHUANT 4.6 uwanangusiieg e wunauTIIuIAaseve SuUSMsnuladiunsuas

1AFUNSRLIATEUAGUATTAINANTUNITUTMTIIUBIANITUTINTAIURUANUBINE 17
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4.3  anunanalavasdsuuinisniiseamninnsTiuIn1sesAnITUIIISEIUAUaNURIMN 1Y

4.3.1 ANUNaNalRYasFuUIN1TNreAMAINN1STHUIN15URIBIANITUINNS

AUATUANUBINGIIYUIT AINTINLAZINEATY

A5 4.2 wansAade daudenuunnsguseauauianelavesrsuusnIsdnennnn

nMsUSNsI0IRIANISUSMsA LR Uaruewg v Suundusesulaznins

AMNIN1STAUINT X S.D. Soway nsulana
funsruauntstumeumsliuing 4.83 0.61 96.51 Mﬂﬁqm
AUYRINNTIAUTNNS 4.82 0.63 96.36 1niian
st dgliusng 4.82 0.64 96.47 1nitga
fudesueanuazain 4.81 0.64 96.21 Mﬂﬁqm
AUAMNINNNTIAUINTS 4.82 0.61 96.37 1niian

AT 4.82 0.63 96.39 aniige

31NM1509 WU NaRARd1UsEEIsUauianelanenun NN IAUIN15T8
2aANITUTMSAUUATUmMIYY Ansiteglusyiu “uiniian”

=3

FoRmsanidunedu wuin anufiamelavesszanvu TnsSosddudiaiogan
Ao Frunszuaunisduneunisliuinis Tnedidadogegauintu 4.83 sedumnufiowela
Anlufosas 9651 sosasnfe Mudwihidliuins  fanedewindu 4.82 szduam
flanelaAndudosas 96.47 suamnmnsliuing fanedowiiiu 482 seduaufimels
Anfufosas 9637 Mudemnanisliuinig fldiedeintu 4.82 szduaufisneladady
Yowar 9636 uazsuAseIuIeANAzAIN dARABNAY 4.81 sziuanuaneledmdy

$p8aY 96.21 MUAPU

v
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4.3.2  anunsnalavaTuuimsniidenaninnisliuinisdauunniuaiuey
4.3.2.1 drinUdnasansuimsdudiua
A5 4.3 uansAady ddesuuinsgiuvesseiuanuiianelavesSuuinisiidide

Aaunmnslivinisvesdninudnesinisuimsdiudiva Suunidusied

WAENINT I

AnNIN1SlAUINg X S.D. ouaz nsulana
frunszuarumstunounisiuing | 4.82 0.56 96.36 1Nl
AUYBININTIAUINIT 4.81 0.57 96.12 1niign
s glruing 4.82 0.67 96.45 1nilgn
sudesaenIEaYAIN 4.80 0.69 95.94 1nilgn
AUAMNINAITIAUINIS 4.81 0.49 96.20 1niign
ANTW 4.81 0.60 96.21 anitgn

31NA1519 WU ngusiegelsrvuiiauianeladenmuainnisliuinisves
I TUIMTA UMY NMTINvesd1inUdnasdn1susmsaiudiua aglusedu
“unian”
A a < v ' = a o w 1 a
WeRarsanduseiu wuit anufianelavesUssansulagiSeadiuAlafegegn 3
BUALLIN AB AMUIMTNTRIAUINT  kagauNTEUIUNTTURBUNITIILINS Inedid1iadey
gegauiiy 4.82 sesasndAnadewiiiu 4.81 Ao MUAMAINNISTIAUSNITUAEAUYRINNY

Y 9

Y a a d' o A4 v A o o w
ﬂ']{[fl/ﬁ_ﬁﬂ’ﬁ LAZUANMRAYLNINU 4.80 AD AMUFIDIUIYAMUFLAIN AUAINU

v
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4.3.2.2 N9IAAY

M15N7 4.4 uansAnady dudsauunnsgiuvesseauauiianelavesSuuinisiilse

Qmmwmﬂﬁu‘%mwamamé’q Suundusieaiulazningiy

AMAINNTTIEUINS X S.D. Souay n1suUana
Ffunszuaunstumeumslviuing | 4.83 0.60 96.60 1niign
AUYBININTIAUINNT 4.80 0.69 96.06 1niign
st dglsng 4.81 0.60 96.23 1niign
fudeueanuazain 4.82 0.61 96.43 uﬂﬂﬁq@
AUAMNINNNTIAUINTS 4.80 0.58 96.02 1Ntgn

AT 4.81 0.61 96.27 aniige

31NM1519 WU NguAleg1elsE1vulintufianelanenun1nn1sliusnIsves
BIANMTUTMNTAIUFAUANUBINANIUNT A NTINVBINDIRRT BgluseAy “Uniign”
A a < [ | = a o ' a
daiasuluseau nuln anuianelavesuseuvu lnglseaaduaiategign
3 duduusn Ao AunTEUIUMsTURauMTiuinTg  leeildaiegegauindu 4.83 sesasn
Ao MU IWILANNALAIN TARALYINTY 4.82 wavsmudmtigliuinig dAnadewiny

4.81 ®1Ua1MU

4.3.2.3 N09Y9
M15NN 4.5 wansAnedy dudsauunnsgiuresseauauiianelavessuuinisiiise

AN MNITIUSNISTeINeTe Suuniluseiuuaznnsiu

AMNINNISIAUINS X S.D. Sowaz n1sulana
Funsvuaunstumeumsliuing | 4.81 0.62 96.29 1niign
AUYBINNITIAUTNNS 4.79 0.67 95.72 1Nitgn
s mhigluing 4.82 0.57 96.43 1Nl
fudssrueannuagaan 481 0.64 96.21 1niign
AUAMNINATIAUINNS 4.83 0.48 96.47 1niign

AT 4.81 0.60 96.22 aniige
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31NA1519 WU nguAIeg 1l TErruiiadufianeladenmnnnisiiuinisues
9IAMIUIMIAIUMUAMLIMENI MWTINYBINBIT BEfluseiu “unnfign”

definnsanidunesu wui anufisnelavesuszvivy IneBesdiiudadsgsgn
3 Sufuusn e suguamnsliuingg Teeddedegegauindu 4.83 sesasunfe du
Fwdhiglduins Sauedoniiiu 4.82 waslidnadowiiu 4.81 fo Funszuaunistuseu

ASIAUSNS HATAUAIINUILAMUALAIN AIUAIRU

4.3.2.4 N@INTANY ANEUILALINUSTIX
A15NT 4.6 uansAnedy duleuuuinsgIuvessEauAUiianelavesuuInTdneay
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